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IN THE CLAIMS: 

The text of all pending claims are set forth below. Cancelled and withdrawn claims are 
indicated with claim number and status only. The claims as listed below show added text with 
underlining and deleted text with strik e through . The status of each claim is indicated with one of 
(original), (currently amended), (previously amended), (cancelled), (withdrawn), (new), 
(previously added), (reinstated - formerly claim #), (previously reinstated), (re-presented - 
formerly dependent claim #) or, (previously re-presented). 

Please AMEND the claims in accordance with the following: 

1 . (CURRENTLY AMENDED) A message processing apparatus connected to a 
plurality of terminal apparatuses via a network, comprising: 

a preparation uni t, when a manager managing business activities uses the message 
processing apparatus for sending to a plurality of persons interpersonal messages inguiring 
about progress statuses concerning respectively assigned business activities and receiving 
response messages each including at least a completion state indicating whether the assigned 
activity has been completed from the plurality of persons who are receivers of these 
interpersonal messages, preparing a receiver state list that associates names and the 
completion states of the plurality of receivers conta i n i ng nam e s of a p l ura li ty of r e c ei v e rs, e ach 
r e c e iv e r hav i ng r e c e iv e d an int e rp e rsona l m e ssag e r el at i ng to a bus i n e ss act i vity, th e r e c ei v e r 
stat e list a l so conta i n i ng ind i v i dua l stat e s of oach of th e r e sp e ct i v e r e c e iv e rs, e ach i nd i v i dua l 
stat e b e ing mutua l ly associat e d w i th th e name of a corr e spond i ng r e c ei v e r, wh e r e e ach 
i nd i v i dua l stat e of e ach r e c ei v e r i nd i cat e s a status of that r e c e iv e r's act i vity r e garding th e 
busin e ss activity for wh i ch th e r e c e iv e r i s r e spons i b l e, and wh e r e th e indicating is bas e d on 
r e spons e s r e c ei v e d from th e r e c ei v e rs i n r e spons e to th e i nt e rp e rsona l m e ssag e; and 

a message management unit enabling display of, in a mutually associated manner, the 
interpersonal message r el at i ng to th e busin e ss act i v i ty and the receiver state list, where the 
display is enabled on each of the terminal apparatuses belonging to the manager who is a 
sende r of the interpersonal message and belonging to the plurality of the receivers of the 
interpersonal message r el at i ng to tho bus i n e ss act i v i ty, and wh e r e for e ach r e c ei v e r th e 
d i splay i ng i s r e spons i v e to th e i nt e rp e rsonal m e ssag e b ei ng s ele ct e d from a r e coivod messag e 
li st compr i s i ng i nt e rp e rsona l m e ssag e s sent to and r e c ei v e d by th e r e c ei v e r . 
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2. (PREVIOUSLY AMENDED) The message processing apparatus according to 
claim 1, wherein, 

the sender comprises a manager managing the business activity, the receivers comprise 
respective staff, the interpersonal message is a message inquiring about progress of the staff 
concerning the business activity, and the manager receives the response messages from the 
staff, where the responses include completion information indicating whether the business 
activity has been completed, and wherein 

the preparation unit prepares the receiver state list containing, in the mutually associated 
manner, the names of the plurality of receivers and the states of each of the respective receivers 
to indicate, based on completion information in the responses, whether the business activity has 
been completed. 

3. (PREVIOUSLY PRESENTED) A message processing apparatus connected to a 
plurality of terminal apparatuses via a network, comprising: 

a preparation unit preparing a receiver state list containing names of a plurality of 
receivers, each receiver having received an interpersonal message relating to a business 
activity, the receiver state list also containing individual states of each of the respective 
receivers, each individual state being mutually associated with the name of a corresponding 
receiver, where each individual state of each receiver indicates a status of that receiver's activity 
regarding the business activity, and where the indicating is based on responses received from 
the receivers in response to the interpersonal message; and 

a message management unit enabling display of, in a mutually associated manner, the 
interpersonal message relating to the business activity and the receiver state list, where the 
display is enabled on each of the terminal apparatuses belonging to a sender and the plurality of 
the receivers of the interpersonal message relating to the business activity, wherein 

the sender comprises a manager managing the business activity, the receivers comprise 
respective staff, the interpersonal message is a message inquiring about progress of the staff 
concerning the business activity, and the manager receives the response messages from the 
staff, where the responses include completion information indicating whether the business 
activity has been completed, and wherein 
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the preparation unit prepares the receiver state list containing, in the mutually associated 
manner, the names of the plurality of receivers and the states of each of the respective receivers 
to indicate, based on completion information in the responses, whether the business activity has 
been completed, and wherein 

the preparation unit prepares information representing a ratio of receivers having 
completed the business activity based on the completion information, which indicates respective 
completion states of the business activity of the receivers of the interpersonal message relating 
to the business activity, and prepares a message list containing, in a mutually associated 
manner, the information presenting the ratio of the receivers having completed the business 
activity and also containing a title of the interpersonal message relating to the business activities; 
and 

the message management unit enables display of the message list and the receiver state 
list in the mutually associated manner on each of the terminal apparatuses belonging to the 
sender and the plurality of receivers of the interpersonal message relating to the business 
activity. 

4. (PREVIOUSLY PRESENTED) The message processing apparatus according to 
claim 1 , further comprising 

a message preparation unit preparing the interpersonal message to be sent to the 
receivers by providing the interpersonal message with a confirmation button to be used by each 
of the receivers to inform the sender whether the assigned business activity has been 
completed, and 

when the confirmation button is activated by one of the receivers, setting the information 
contained in the receiver state list to indicate that the activating receiver has completed the 
business activity. 

5. (PREVIOUSLY PRESENTED) The message processing apparatus according to 
claim 1, comprising: 

a storage unit storing the content of the interpersonal message, receivers' names and 
completion information indicating whether the receivers have viewed the content of the 
interpersonal message or whether the receivers have completed business activities related to a 
content the interpersonal message, in an associated manner, wherein 
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the preparation unit prepares the receiver state list based on the receivers' names and 
the completion information. 

6. (PREVIOUSLY PRESENTED) The message processing apparatus according to 
claim 5, further comprising: 

an amendment unit amending the contents of a transmitted interpersonal message 
stored in the storage unit; and 

a recovery unit recovering all the receivers 1 open information indicating an open state to a 
not-opened state when the interpersonal message is amended by the amending unit. 

7. (PREVIOUSLY PRESENTED) The message processing apparatus according to 
claim 6, wherein: 

the storage unit stores a plurality of comments prepared by the receivers in response to 
the interpersonal message; and 

the recovery unit causes the comments stored in the storage unit to be stored without 
modification, when the transmitted message is amended by the amendment unit. 

8. (PREVIOUSLY PRESENTED) The message processing apparatus according to 
claim 5, wherein: 

the storage unit stores a message type of the interpersonal message, and 
the preparation unit prepares the receiver state list according to the message type, the 
receivers 1 names and the completion information. 

9. (PREVIOUSLY PRESENTED) The message processing apparatus according to 
claim 8, comprising: 

a setting unit displaying comment alternatives of comment patterns which correspond to 
the message type of the received interpersonal message, in a comment section of the received 
interpersonal message, and setting a comment pattern which corresponds to a comment 
alternative selected by the receiver as the receiver's comment to the received interpersonal 
message, wherein 

the storage unit includes a comment pattern storage portion for storing, corresponding to 
the message type, the comment patterns and the comment alternatives which correspond 
respectively to the comment patterns. 
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10. (CANCELLED) 

11 . (PREVIOUSLY PRESENTED) The message processing apparatus according to 
claim 1, wherein the message management unit provides a comment section for inputting a 
comment to the received interpersonal message and causes the comment inputted to the 
comment section to be displayed as the comment of a corresponding receiver, in the receiver 
state list. 

12. (PREVIOUSLY PRESENTED) The message processing apparatus according to 
claim 1 , wherein the message management unit causes a delay state for a response time limit 
that is set in the interpersonal message to be displayed as delay information in a received 
message list. 

13. (PREVIOUSLY PRESENTED) The message processing apparatus according to 
claim 1 , further comprising: 

an open ratio obtaining unit obtaining an open ratio associated with the interpersonal 
message relating to the business activity, based on the individual states of the respective 
receivers, wherein 

the message management unit enables display of a message list presenting the open 
ratio in association with a title of the interpersonal message relating to the business activity, 
where the display is enabled on each of the terminal apparatuses belonging to the sender and 
the plurality of receivers. 

14. (PREVIOUSLY PRESENTED) The message processing apparatus according to 
claim 2, further comprising: 

a completion ratio obtaining unit obtaining a completion ratio based on the completion 
information indicating the individual states of the respective receivers on the assigned business 
activity, wherein 

the message management unit enables display of a message list presenting the open 
ratio in association with a title of the interpersonal message relating to the business activity, 
where the display is enabled on each of the terminal apparatuses belonging to the sender and 
the plurality of the receivers. 
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15. (PREVIOUSLY PRESENTED) A message processing apparatus connected to a 
plurality of terminal apparatuses via a network, comprising: 

a preparation unit preparing a receiver state list containing names of a plurality of 
receivers, each receiver having received an interpersonal message relating to a business 
activity, the receiver state list also containing individual states of each of the respective 
receivers, each individual state being mutually associated with the name of a corresponding 
receiver, where each individual state of each receiver indicates a status of that receiver's activity 
regarding the business activity, and where the indicating is based on responses received from 
the receivers in response to the interpersonal message; 

a message management unit enabling display of, in a mutually associated manner, the 
interpersonal message relating to the business activity and the receiver state list, where the 
display is enabled on each of the terminal apparatuses belonging to a sender and the plurality of 
the receivers of the interpersonal message relating to the business activity; 

a detection unit automatically detecting designated keywords from comments submitted 
by a receiver of the interpersonal message in response to the interpersonal message; and 

a counter unit counting a number of comments which include the keywords detected by 
the detection unit, wherein 

the message management unit causes the number of comments including the 
designated keywords to be displayed on a terminal. 

1 6. (CURRENTLY AMENDED) A message processing apparatus for processing a 
plurality of interpersonal messages transmitted from a plurality of terminal apparatuses, the 
message processing apparatus comprising: 

a preparation uni t when a manager managing business activities uses the message 
processing apparatus for sending to a plurality of persons interpersonal messages inguiring 
about progress statuses concerning respectively assigned business activities and receiving 
response messages each including at least a completion state indicating whether the assigned 
activity has been completed from the plurality of persons who are receivers of these 
interpersonal messages, preparing a receiver state lis t that associates names and the 
completion states of the plurality of receivers conta i n i ng nam e s of a p l ura li ty of r e c ei v e rs e ach 
hav i ng r e c ei v e d an i nt e rp e rsona l m e ssag e jointly addr e ss e d to th e r e c ei v e rs, wh e r e th e 
i nt e rp e rsona l m e ssag e r el at e s to a busin e ss act i v i ty, and wh e r e e ach nam e i s assoc i atod w i th a 
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pi e ce of i nformat i on i nd i cat i ng a stat e of th e r e sp e ctiv e receiver w i th r e sp e ct to th e bus i n e ss 
act i v i ty for wh i ch th e r e c ei v e r i s r e sponsib le , e ach p ie c e of i nformat i on b e ing bas e d on a 
r e spons e by e ach of th e r e c ei vers of th e int e rp e rsona l messag e, where the responses are 
capable of being made in an arbitrary order with respect to each other; and 

a message management unit enabling display of the interpersonal message i n mutua l 
assoc i ation w i th and the receiver state list, where the displaying is enabled on a terminal 
apparatus belonging to the manager who is a sender and is enabled on the terminal 
apparatuses of the plurality of receivers of the interpersonal message r el at i ng to the busin e ss 
act i v i ty, and wh e r e for e ach r e c e iv e r th e display i ng i s respons i v e to th e i nt e rp e rsona l m e ssag e 
b ei ng s ele ct e d from a r e c ei v e d messag e l ist compr i s i ng int e rp e rsona l m e ssag e s s e nt to and 
rec ei v e d by th e r e c ei v e r . 

1 7. (CURRENTLY AMENDED) A message management method for managing a 
plurality of interpersonal messages transmitted from a plurality of terminal apparatuses, the 
message management method comprising: 

preparing , when a manager managing business activities uses the message processing 
apparatus for sending to a plurality of persons interpersonal messages inguiring about progress 
statuses concerning respectively assigned business activities and receiving response messages 
each including at least a completion state indicating whether the assigned activity has been 
completed from the plurality of persons who are receivers of these interpersonal messages, a 
receiver state list that associates names and the completion states of the plurality of receivers 
conta i n i ng names of a plura li ty of r e c ei v e rs, e ach r e c ei v e r hav i ng r e c ei ved an i nt e rp e rsona l 
m e ssag e jo i nt l y addr e ss e d to th e r e c ei v e rs and r el at i ng to a bus i ness act i v i ty, th e r e c ei v e r stat e 
li st a l so conta i n i ng i nd i v i dua l stat e s of e ach of th e r e sp e ct i v e r e c e iv e rs, e ach individua l stat e 
b ei ng mutua ll y assoc i at e d w i th th e nam e of a corr e spond i ng r e c e iv e r, whor e e ach i nd i v i dua l 
state of e ach r e c ei v e r i nd i cat e s a status of that r e ce i ver's act i vity r e gard i ng th e busin e ss activ i ty 
for wh i ch th e r e c ei v e r i s r e sponsib le , and wh e r e th e i nd i cat i ng i s bas e d on r e spons e s r e c ei v e d 
from th e r e c ei v e rs in r e spons e to th e i nt e rp e rsona l m e ssag e , wh e r e the r e sponses capabl e of 
b ei ng mad e i n an arb i trary ord e r w i th r e sp e ct to e ach oth e r ; and 

enabling display of, in a mutually associated manner, the interpersonal message r el ating 
to th e bus i n e ss act i v i ty and the receiver state list, where the display is enabled on each of the 
terminal apparatuses belonging to the manager who is a sende r of the interpersonal message 
and belonging to the plurality of the receivers of the interpersonal message r el at i ng to th e 
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bus i n e ss act i v i ty, and wh e r e for e aGh r e c ei v e r th e d i sp l ay i ng i s r e spons i v e to th e i nt e rp e rsona l 
m e ssag e b e ing s e l e ct e d from a r e c ei v e d - m e ssag e li st compris i ng int e rp e rsona l m e ssag e s s e nt 
to and r e c ei v e d by th e r e c ei v e r . 

i 

1 8. (CURRENTLY AMENDED) A message management method for use by a server 
apparatus connected via a network to a plurality of terminal apparatuses, comprising: 

preparing , when a manager managing business activities uses the message processing 
apparatus for sending to a plurality of persons interpersonal messages inguiring about progress 
statuses concerning respectively assigned business activities and receiving response messages 
each including at least a completion state indicating whether the assigned activity has been 
completed from the plurality of persons who are receivers of these interpersonal messages, a 
receiver state list that associates names and the completion states of the plurality of receivers 
conta i n i ng nam e s of a p l ural i ty of r e c ei v e rs e ach hav i ng r e c ei v e d an i nt e rp e rsona l m e ssag e 
addr e ss e d to th e r e c ei v e rs, wh e r e th e int e rp e rsona l m e ssag e r el at e s to a bus i n e ss act i v i ty for 
wh i ch tho roooivor i s respons i b l e, whoro oach namo i s mutua ll y assoc i ated w i th a stat e of i ts 
r e sp e ct i v e r e c ei v e r, and wh e r e e ach such stat e i s bas e d on a r e spons e to th e i nt e rp e rsona l 
m e ssag e from th e stat e 's r e c ei v e r; and 

enabling display of the interpersonal message in association with the receiver state list, 
where the displaying is enabled on each of the terminal apparatuses belonging to the manager 
who is a sender o f the interpersonal message and the terminal apparatuses of- belonging to the 
plurality of receivers of the interpersonal message r el at i ng to th e bus i n e ss activ i ti e s, wh e r e for 
e ach r e c ei v e r th e d i sp l ay i ng is r e sponsiv e to th e i nt e rp e rsona l m e ssag e b ei ng s ele ct e d from a 
r e c ei v e d m e ssag e li st compr i s i ng i nt e rp e rsona l m e ssag e s s e nt to and r e c ei v e d by th e r e c ei v e r . 

19. (PREVIOUSLY PRESENTED) The message management method according to 
claim 18, comprising displaying the receiver state list in a manner associated with the 
interpersonal message. 

20. (PREVIOUSLY PRESENTED) The message management method according to 
claim 18, comprising: 

displaying the receiver state list in a manner associated with the interpersonal message, 
wherein, the receiver state list includes receivers' names and completion information 
indicating whether receivers of the interpersonal message have viewed the interpersonal 
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message or whether the receivers of the interpersonal message have completed business 
activities related to a content of the interpersonal message. 

21 . (PREVIOUSLY PRESENTED) The message management method according to 
claim 18, wherein 

when a manager managing the business activity sends the interpersonal message to 
respective staff inquiring about progress states concerning the business activity, and receives 
response messages from the plurality of receivers of the interpersonal message inquiring about 
respective progress states concerning the assigned business activities, preparing the receiver 
state list containing, in the mutually associated manner, the names of the plurality of receivers 
and pieces of completion information based upon which the states of the respective receivers 
indicate whether the receivers have individually completed the business activity. 

22. (PREVIOUSLY PRESENTED) A message management method for use by a 
server apparatus connected via a network to a plurality of terminal apparatuses, comprising: 

preparing a receiver state list containing names of a plurality of receivers each having 
received an interpersonal message addressed to the receivers, where the interpersonal 
message relates to a business activity, where each name is mutually associated with a state of 
its respective receiver, and where each such state is based on a response to the interpersonal 
message from the state's receiver; 

enabling display of the interpersonal message in association with the receiver state list, 
where the displaying is enabled on each of the terminal apparatuses belonging to a sender of 
and the terminal apparatuses of the plurality of receivers of the interpersonal message relating to 
the business activities; 

preparing information presenting the ratio of the receivers having completed the 
assigned business activities based on the completion information indicating the completion 
states of the business activities respectively assigned to the plurality of receivers of the 
interpersonal message relating to the business activities, and preparing a message list 
containing, in a mutually associated manner, the information presenting the ratio of the receivers 
having completed the assigned business activities and a title of the interpersonal message 
relating to the business activities; and 

enabling display of the message list in mutual association with the receiver state list, 
where the display is enabled on each of the terminal apparatuses belonging to the sender and 
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the plurality of receivers of the interpersonal message relating to the business activities. 

23. (CURRENTLY AMENDED) A computer readable storage medium storing a 
program, the program comprising: 

preparing , when a manager managing business activities uses the message processing 
apparatus for sending to a plurality of persons interpersonal messages inguiring about progress 
statuses concerning respectively assigned business activities and receiving response messages 
each including at least a completion state indicating whether the assigned activity has been 
completed from the plurality of persons who are receivers of these interpersonal messages, a 
receiver state list that associates names and the completion states of the plurality of receivers 
conta i ning names of a p l urality of r e c ei v e rs, e ach r e c ei v e r hav i ng r e c e iv e d an i nt e rp e rsona l 
m e ssag e r el at i ng to a bus i n e ss act i v i ty, th e r e c ei v e r stat e li st also conta i n i ng i nd i v i dual stat e s of 
each of th e r e sp e ct i v e r e c ei v e rs, e ach ind i vidua l stat e b ei ng mutua ll y associat e d w i th th e nam e 
of a corr e spond i ng rec ei v e r, whor e e ach ind i v i dua l stat e of e ach r e c ei v e r i ndicates a status of 
that r e c ei v e r's act i v i ty r e garding th e bus i n e ss act i vity for which th e r e c ei v e r i s r e sponsib le , and 
wher e th e ind i cat i ng i s bas e d on r e spons e s r e c ei v e d from tho r e c ei v e rs i n r e spons e to th e 
i nterp e rsona l m e ssag e; and 

enabling display of, in a mutually associated manner, the interpersonal message r el at i ng 
to th e busin e ss activ i ty and the receiver state list, where the display is enabled on each of the 
terminal apparatuses belonging to the manager who is a sende r of the interpersonal message 
and belonging to the plurality of the receivers of the interpersonal message r el at i ng to th e 
bus i n e ss activ i ty, and wh e r e for e ach r e co i vor th e d i sp l ay i ng i s r e spons i ve to th e int e rp e rsona l 
m e ssag e b e ing s ele ct e d from a r e c ei v e d m e ssage li st compr i s i ng i nt e rp e rsona l m e ssag e s s e nt 
to and r e c ei v e d by th e r e c ei v e r . 

24. (PREVIOUSLY PRESENTED) The computer readable storage medium storing 
the program according to claim 23, wherein, the program enables display of the receiver state 
list which includes names of the receivers of the interpersonal message and completion 
information indicating whether the receivers of the interpersonal messages have viewed the 
interpersonal messages or completed business activities related to the contents of the 
interpersonal messages, on the terminal apparatus. 
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25. (PREVIOUSLY PRESENTED) The computer readable storage medium storing 
the program according to claim 23, wherein, 

when a manager managing the business activity sends the interpersonal message to 
respective staff inquiring about progress states concerning the business activity, and receives 
response messages from the plurality of receivers of the interpersonal message inquiring about 
respective progress states concerning the assigned business activities, preparing the receiver 
state list containing the names of the plurality of receivers in mutual association with the states 
of the respective receivers based on the responses indicating whether the receivers have 
individually completed the business activity. 

26. (PREVIOUSLY PRESENTED) A computer readable storage medium storing a 
program, the program comprising: 

preparing a receiver state list containing names of a plurality of receivers, each receiver 
having received an interpersonal message relating to a business activity, the receiver state list 
also containing individual states of each of the respective receivers, each individual state being 
mutually associated with the name of a corresponding receiver, where each individual state of 
each receiver indicates a status of that receiver's activity regarding the business activity, and 
where the indicating is based on responses received from the receivers in response to the 
interpersonal message; 

enabling display of, in a mutually associated manner, the interpersonal message relating 
to the business activity and the receiver state list, where the display is enabled on each of the 
terminal apparatuses belonging to a sender and the plurality of the receivers of the interpersonal 
message relating to the business activity; 

preparing information presenting the ratio of the receivers having completed the 
assigned business activities based on the completion information indicating the completion 
states of the business activities respectively assigned to the plurality of receivers of the 
interpersonal message relating to the business activities, and preparing a message list 
containing, in a mutually associated manner, the information presenting the ratio of the receivers 
having completed the assigned business activities and a title of the interpersonal message 
relating to the business activities; and 

enabling display of the message list in mutual association with the receiver state list, 
where the display is enabled on each of the terminal apparatuses belonging to the sender and 
the plurality of receivers of the interpersonal message relating to the business activities. 
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27. (PREVIOUSLY PRESENTED) The computer readable storage medium storing a 
program according to claim 23, wherein the program further comprises: 

recovering open information for all the receivers of the interpersonal message indicating 
an open state to a not-opened state when a content of the transmitted interpersonal message is 
amended by a sender, wherein 

the receiver state list includes open information indicating whether the receivers have 
opened the interpersonal message. 

28. (CURRENTLY AMENDED) A method of providing e-mail information, comprising: 
allowing a manager managing business activities uses sends to a plurality of recipients 

interpersonal messages inguiring about progress statuses concerning respectively assigned 
business activities and to receive response messages each including at least a completion state 
indicating whether the assigned activity has been completed from the plurality of recipients who 
are receivers of these interpersonal messages, a receiver state list that associates names and 
the completion states of the plurality of receivers: 

based on interactive input generated by the recipients of an e- ma il the message when 
viewing the e- ma il message, storing states of the recipients, where a stored state indicates a 
d e gr ee to wh i ch whether a recipient has completed an activity discussed in the e-mail message 
received by the recipients, and where the interactive input is inputted using interactive content 
displayed with the e-mail message; and 

allowing the recipients and the manager who sent e f-the e- ma il message to view a list of 
the stored states of the recipients of the e-mail message by, for e ach r e cip ie nt, d i sp l ay i ng th e 
stor e d stat e s r e spons i v e to th e e- ma il m e ssag e b e ing s e l e ct e d from a l ist compris i ng e- mai l 
m e ssag e s s e nt to and r e c e iv e d by th e r e sp e ct i v e r e c i pi e nt . 

29. (PREVIOUSLY PRESENTED) A method according to claim 29, wherein the state 
of activity reflects a recipient's determination that the recipient has completed the activity. 

30. (CURRENTLY AMENDED) A message processing apparatus for processing a 
plurality of interpersonal messages transmitted from a plurality of terminal apparatuses, the 
message processing apparatus comprising: 
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a preparation unit , when a manager managing business activities uses the message 
processing apparatus for sending to a plurality of receivers interpersonal messages inguiring 
about progress statuses concerning respectively assigned business activities and receiving 
response messages each including at least a completion state indicating whether the assigned 
activity has been completed from the plurality of receivers of these interpersonal messages, 
preparing a receiver state list that associates names and the completion states of the plurality of 
receivers oonta i n i ng nam e s of a p l ura li ty of r e c ei v e rs each hav i ng r e c e iv e d an i ntorp e rsona l 
m e ssag e jo i nt l y addrossod to th e r e c ei v e rs, wh e r e th e i nt e rp e rsona l m e ssag e r el at e s to a 
bus i n e ss act i v i ty, and wh e r e e ach nam e i s assoc i ated w i th a p i ece of informat i on ind i cating a 
stat e of the r e sp e ctiv e r e c ei v e r w i th r e sp e ct comp le t i on of th e busin e ss act i vity for wh i ch th e 
r e c e iv e r is responsib le , e ach p ie c e of i nformat i on b ei ng bas e d on a r e spons e by e ach of th e 
r e c ei v e rs of th e i nt e rp e rsona l m e ssag e , wher e th e r e sponses ar e capab le of b e ing mad e i n an 
arb i trary order w i th r e sp e ct to each other, wh e r e , th e s e nd e r compr i s e s a manag e r manag i ng th e 
bus i n e ss act i v i ty , where the receivers comprise respective staff- and the interpersonal message 
is a message inquiring about progress of the staff concerning the business activity, and the 
manager receives the response messages from the staff, where the responses include 
completion information indicating whether the business activity has been completed , and wh e r e 
the pr e parat i on unit pr e par e s th e r e c e iv e r stat e l ist conta i n i ng, in th e mutua ll y assoc i at e d 
mann e r, th e nam e s of th e p l ura li ty of r e ce i vers and th e stat e s of e ach of the r e sp e ct i v e r e c ei v e rs 
to i nd i cate, bas e d on comp le t i on i nformat i on i n th e r e spons e s, wh e th e r th e busin e ss act i v i ty has 
be e n compl e t e d ; and 

a message management unit enabling display of the interpersonal message i n mutua l 
associat i on w i th and the receiver state list, where the displaying is enabled on a terminal 
apparatus belonging to a sender and is enabled on the terminal apparatuses of the manager 
and of the plurality of receivers of the interpersonal message r el at i ng to tho bus i n e ss act i v i ty, 
and wher e for e ach receiv e r th e d i sp l ay i ng i s r e spons i v e to th e int e rp e rsona l m e ssag e b ei ng 
select e d from a r e c ei v e d - m e ssag e l ist compris i ng i nt e rp e rsona l m e ssages s e nt to and rec ei v e d 
by th e r e c e iv e r . 

31 . (NEW) A message processing apparatus connected to a plurality of terminal 
apparatuses via a network, comprising: 

a preparation unit, when a manager managing business activities uses the message 
processing apparatus for sending to a plurality of persons interpersonal messages inquiring 



15 



Serial No. 09/189,410 



about progress statuses concerning respectively assigned business activities and receiving 
response messages each including at least a completion state indicating whether the assigned 
activity has been completed from the plurality of persons who are receivers of these 
interpersonal messages, preparing a receiver state list that associates names and the 
completion states of the plurality of receivers; and 

a message management unit enabling display of, in a mutually associated manner, the 
interpersonal message and the receiver state list, where the display is enabled on each of the 
terminal apparatuses belonging to the manager who is a sender of the interpersonal message 
and belonging to the plurality of the receivers of the interpersonal message; and 

the message processing apparatus according to claim 1, wherein the message 
management unit provides a comment section for inputting a comment to the received 
interpersonal message and causes the comment inputted to the comment section to be 
displayed as the comment of a corresponding receiver, in the receiver state list. 
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